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WELCOME
If you like a predictable and routine life
then a career in risk management is
probably not for you. If you enjoy new
challenges, are naturally curious and
embrace change, then you’re probably in
the right place!
Humanity has always been faced with
naturally occurring and man-made
risks disrupting the lives of millions of
people. The difference today is that the
intensity, velocity and connectivity of
risks is becoming the norm – leading
to transformational change and a more
turbulent world. The pandemic, climate
change, events in Ukraine, and the
economic double hit of rising interest
rates and concurrent inflation have
forced organisations to rethink how they
keep up with the speed of new risks
emerging, the profile of known risks
changing and how risk management
practices must continuously adapt.

Welcome to the world of the
modern risk professional.
Risk management was often seen as an
exercise in business prevention and risk
avoidance, with the focus on compliance
and ticking boxes. Business leaders today
are more prepared to view risk in terms
of the potential to drive performance
and value. Risk professionals are well
positioned to support leadership
using modern technologies and risk
intelligence, and have the skills required
to use them.
This Forum has been designed to
support you in the earlier stages of your
risk management career as you gather
new knowledge, develop new skills
and exchange new experiences with
your peers. Seize the moment and the
opportunities this Forum presents. Airmic
has your back and we’ll support you as
you travel your professional journey.

Julia Graham
CEO
Airmic
Sponsored by:

Driving transformaon
in risk and insurance

A very warm welcome to the Airmic 2022 fastTrack Forum!
We are delighted to be working once
again with event sponsors WTW to
deliver a packed agenda and content-rich
day exploring the key theme of
‘The Profession of Opportunity’.
Our sincere thanks to WTW for its
continued support.
The risk and insurance professions
continue to go from strength to strength
and the necessity for effective risk
management continues to grow at pace
in light of the turbulent and changing
times we live in. It is hard to think of
a time in recent memory where so
many generation-defining events have
impacted the lives of so many – from
a global pandemic and the first war on
European soil for 70+ years to a cost-ofliving crisis that is placing a huge burden
upon individuals, families and business
alike. The role of the risk manager has
therefore never been more important
in helping organisations face into these
global headwinds in the here and now,
and also through effective horizon
scanning for new emerging risks.

Key to the toolkit for an effective risk
manager is a set of competencies and
behaviours that will help shape and
define the risk manager of today and
tomorrow. The future-fit risk professional
needs to be agile, resilient, innovative
and business savvy in order to operate
successfully in partnership with
business. Similarly, organisations need
to understand, maximise and engage
their talent pool through effective
management of diversity, equity and
inclusion.
These are some of the themes we take
a deep dive into at today’s fastTrack
Forum. We hope that you find the day
productive, enjoyable and a firm basis
upon which to reflect and consider
how you can adapt in order to continue
to develop, prosper and grasp the
opportunities that the profession
presents.

Adam Ireland
Head of Learning
Airmic
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PROGRAMME
8.00



9.00

Arrival and Registration

Opening Welcome

Reception

Auditorium

Tea and coffee served on the Mezzanine
(the foyer beside the main Auditorium)

Julia Graham
CEO
Airmic

9.10



9.30

PRESENTATION

KEYNOTE

Future of the Profession
2022

Attracting new talent into
the profession through
the lens of sustainability

Auditorium

Explore the findings of the latest Future of the
Profession report from Airmic and WTW in
areas such as diversity, ESG, the nature of the
risk profession, job structure, leadership and
post-pandemic trends.

Nick Dunlop
Managing Director
- Client Relationship Director
WTW

Auditorium

Sustainable businesses attract top talent
because they focus on three bottom lines:
people, planet and profit. Talent, especially
the youth, are looking for meaningful
practice in even the most corporate of jobs.
A company’s ‘inclusive’ vision can have a
positive impact on the environment, its
workforce and its revenue.

Aliza Ayaz
Goodwill Ambassador
United Nations
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10.15

Networking Break
Mezzanine

10.45
PRESENTATION

Presentation: Advancing
your early career

Voy WadwiczStankowski
Innovation Manager
Aviva

Auditorium

How to amplify your personal story to
advance your progression in the workplace.
From recruitment purgatory to the UK’s
leading insurer – a journey of resilience,
perseverance and determination. Three years,
over 100 applications, dozens of online tests,
numerous interviews, multiple assessment
centres and two Airmic Conferences later…

11.15
PRESENTATION & FIRESIDE CHAT

Fostering innovation in
insurance & risk
Auditorium

Join Lloyd’s to hear how it is driving
innovation within the market through the
Lloyd’s Lab, including its cohort programme
alongside FutureMinds. During a Fireside
Chat, delegates will then have the opportunity
to hear from two previous FutureMinds
participants about their experiences and what
they learnt.
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Suna Bull
Head of New Product
Development
Barclays Insurance

Daren Evans
Operational Framework
- Programme Manager
BAE Systems

Kieran Linger
Lloyd’s Lab Associate
Lloyd’s

12.00
Allison Fingerhuth

PANEL DISCUSSION

Vice President Marketing &
Communications International
Insurance and Inclusive Diversity
Sompo International

Valuing talent through
diversity, equity and
inclusion (DE&I) – the
role of organisational
culture

Marisa Hall
Co-Head, Thinking Ahead
Institute
WTW

Auditorium

Dr Ian Iceton

In order to be successful, human communities
(including organisations) depend upon a
diversity of talent, not a singular conception
of ability. As Diversity, Equity and Inclusion
(DE&I) become more prominent on the board
agenda, this session will explore the links
between DE&I, effective talent management
and organisational culture.

ex HR Director, Consultant,
Speaker and Neurodiversity
Researcher
Self-Employed
Moderator

Adam Ireland
Head of Learning
Airmic

12.30
Michelle Elstein

PRESENTATION

Co-Founder
Courageous Co.

Developing personal
resilience gives you
superpowers
Auditorium

Michelle Elstein made it a choice to develop
her personal resilience and adaptability when
trauma and tragedy struck. Exploring how to
use a positive mindset to be in control of her
life and career and create new opportunities,
Michelle’s story will help equip you for the
adventures ahead.



13.00

Networking Lunch
Mezzanine
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13.45
PRESENTATION

Promoting your mental
health

Ian Hurst
Managing Director
We are Hummingbird Health Ltd

Auditorium

Join Ian Hurst as he talks about his journey
working in the Square Mile, the messy bits in
the middle, to now running a mental health
non-profit and educating individuals in a
jargon-free way on exactly what it means to
have good mental health.

14.15
MEMBER PANEL

Developing competencies
for the future risk and
insurance professional
Auditorium

Join a panel of Airmic members to explore the
competencies needed now and in the future
in order to be a future-fit risk and insurance
professional. Sharing their own professional
development journeys, the panel will predict
what professionals will need to turn their
attention to in future, and why.

Moderator

Julia Graham
CEO
Airmic

Florie Starkings
Group Risk & Insurance
Manager
Selfridges Group

Isaac Wheatley
Analyst, Crisis Management
(EMEA)
CBRE

Susan Young
Chief Risk Officer
Randall & Quilter Holdings

Menha Zola
Senior Analyst, US Compliance
& Risk Management
Capital On Tap
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14.45
Dr Avi Baruch

PRESENTATION

Co-Founder and
Chief Operating Officer
Previsico

Bringing innovation to
life – from idea to reality
Auditorium

With climate change and urbanisation acting
as an accelerant to a range of different types
of flood impacts, it is more vital than ever
that organisations work together to mitigate
flood risk. In 2019, Prof. Yu and Dr Avi Baruch
co-founded Previsico as a spin-out from
Loughborough University to achieve their
mission of preventing avoidable flood impacts
globally. This session will cover how they
were able to transform a research project to
a rapidly growing company helping insurers,
businesses, governments and humanitarian
organisations mitigate flood impacts.

15.15

Networking Break
Mezzanine

15.30
PRESENTATION

The gender gap and the
impact on wealth equity

Valentina Rocchi
Senior Director, International
Benefits
WTW

Auditorium

Long-standing societal and business
inequities have disparately affected wealth
accumulation for women. Although over the
last few years we have seen an increased
focus on diversity, equity and inclusion
(DE&I), women worldwide are expected
to accumulate significantly lower levels of
wealth compared to men. In collaboration
with the World Economic Forum, WTW has
developed a new global Wealth Equity Index
measuring differences in accumulated wealth
in 39 countries and assessed the driving
factors behind this inequity.
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16.00
CLOSING KEYNOTE

Overcoming adversity

Richard McCann
Founder
iCan Academy

Auditorium

Richard McCann’s life story is full of examples
of where resilience, resourcefulness and
an eye for opportunity allowed him to
succeed against the odds. His determination
eventually led to him becoming a Sunday
Times bestselling author and international
keynote speaker. Richard will be sharing the
mindset that has helped him thrive where
others would have given up.

16.45

Closing Remarks
Auditorium

Observations from the day and the key
takeaways.

Nick Dunlop
Managing Director
- Client Relationship Director
WTW

Julia Graham
CEO
Airmic
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A two-year programme designed
to build knowledge and skills in the
fundamentals of risk and insurance,
and wider professional skills for
professionals in the first stages of
their career.
www.airmic.com/fasttrack

In partnership with

Driving transformaon
in risk and insurance

SPEAKERS
Aliza Ayaz is a health & climate consultant by profession.
Starting her journey as an international climate activist,
she was soon recognised as an United Nations Goodwill
Ambassador. She jointly won the United Kingdom Youth
Outstanding Commitment to Sustainability Award at
University College London (UCL), and has been recognised
by the World Bank Forum for her work.

Aliza Ayaz
Goodwill Ambassador
United Nations

Aliza has been featured on BBC, CNN and Sky News for
her work for social causes; helping build poly clinics and
facilitating climate action. She leads the Climate Action
Society NGO which focuses on climate education.
She has been recognised as a young changemaker by
Vogue Arabia.
At just 24, she is fighting for including the diverse voices
of marginalised communities who will be most affected
by climate change.

Dr Avi Baruch is the Co-Founder and Chief Operating
Officer of Previsico, a global provider of property-level
flood warnings, tailored to the needs of a range of
global customers. In 2018, Avi completed his PhD at
Loughborough and together with his supervisor, Prof.
Dapeng Yu, launched Previsico as a spin-out company to
transform an innovative flood forecasting system into a
global solution to reduce the cost of flooding.
Avi oversees a number of functions at Previsico including
product, marketing, sales and partnerships.

Dr Avi Baruch
Co-Founder and
Chief Operating Officer
Previsico
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Suna leads the New Product Development team at
Barclays Insurance. With over 20 years’ experience in
banking and insurance, he is an experienced Product
Developer and Senior Strategic Leader with a proven track
record of delivering innovative and successful customer
propositions and corporate programmes.

Suna Bull
Head of New Product
Development
Barclays Insurance

At Barclays, he works on how the business can bring new
innovative partnership propositions to market that deliver
positive outcomes for clients, the business and capacity
providers – from traditional traditional risk transfer, use
of advanced data-sharing capabilities through to ART
solutions.
Prior to joining Barclays, he worked in the market in a
variety of classes from personal lines, HNW, mid-corp P&C
to corporate A&H, in the pharma, energy and professional
services sectors.
He was part of the team that initiated what would
become the Lloyd’s Lab in 2006, working with participants
from the market and the corporation.
Suna is a graduate of the Lloyd’s Leadership Programme,
has an MBA from Imperial College, London and is a
Chartered Insurance Broker (ACII) with the Chartered
Insurance Institute.

Michelle worked at the intersection of strategy,
leadership, culture and people for over 20 years in
international leadership roles in the Investment Banking
and Legal Industries, winning awards along the way. It
was in the recovery of a traumatic cycling accident in
2015 that she discovered new approaches that could have
profound results for individuals and teams who want to
improve their performance.

Michelle Elstein
Co-Founder
Courageous Co.

Michelle founded Courageous Co. to enable people
and global teams to achieve things they don’t know are
possible yet. She advocates for us all to show up as Self
Leaders, appreciating that we are more resourceful than
we realise. The Courageous team she has built equips
people using original techniques that incorporate fitness
principles into traditional corporate consulting and
coaching – not to get them fitter but to enable them to
think and act differently more quickly than traditional
practices. She comes at everything with a highly
energetic and resilient mindset. Expect Michelle to get
us up and moving and inspire us to go out of our comfort
zones.
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Allison Fingerhuth
Vice President Marketing &
Communications International
Insurance and Inclusive Diversity
Sompo International

Marisa Hall
Co-Head, Thinking Ahead Institute
WTW

Allison Fingerhuth is the Vice President of Inclusive
Diversity as well as Head of Marketing & Communications
for Global Markets Insurance at Sompo International.
A branding, marketing and communications leader, she
has over 25 years’ international experience across a
variety of industries including educational publishing,
entertainment and consumer goods, and 15 years
commercial insurance experience. Allison’s engagement
and passion for inclusive organisational design has led
her to build diverse and high-performing teams. For
her previous employer, she co-chaired Corporate Social
Responsibility committees and Diversity & Inclusion
resource groups, helped develop and execute a Young
Women’s Mentoring Programme and has led and coled Dive In activities in Switzerland for several years.
Having joined Sompo in 2021, Allison has been working
with senior executives and the Sompo International
Inclusive Diversity Council to further establish, develop
and execute the organisation’s global inclusive diversity
strategy with the aim to embed inclusion, diversity, equity
and belonging into all aspects of the business. Raised in
New York, she found her heart in Switzerland and has
been living and working here for 18 years.
Marisa is co-head of the Thinking Ahead Institute, a global
not-for-profit investment research network focused on
mobilising capital for a sustainable future. The Institute’s
membership includes more than 55 of the world’s
largest asset owners and asset managers with combined
responsibility for over USD$16 trillion. Prior to joining
the Institute, Marisa was a Senior Investment Consultant
in WTW’s advisory business. Marisa is a Fellow of the
Institute and Faculty of Actuaries (FIA) and holds the
Investment Management Certificate (IMC). She has a
MSc (Distinction) from CASS Business School, London and
a first-class degree in Mathematics from the University
of the West Indies. Marisa has a keen interest in
sustainability, governance and culture, and has published
a number of thought pieces in these areas.
Marisa was named on the 2020 list of Financial News’
Rising Stars of Asset Management in Europe and was
winner of ‘Woman of the Year’ in the 2020 Women in
Finance Summit & Awards Series. She also featured
on the 2021 Institute and Faculty of Actuaries (IFoA)
roll call of thought leaders in the category of ‘actuaries
changing mindsets’. She is on the standing committee
of Investment 20/20 – a UK based not-for-profit which
focuses on attracting diverse talent into the industry.
Marisa also serves on the steering committee of
#talkaboutblack, a powerful movement that aims to
improve the conversation on ethnic diversity. This falls
under the UK-wide industry initiative, The Diversity
Project.
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Ian Hurst is a highly skilled and creative communicator,
trainer and public speaker both in the UK and
internationally. Having spent many years in a corporate
industry across various roles, Ian has built a wealth of
knowledge and expertise which lends itself effectively and
confidently in his new life as a mental health and suicide
prevention spokesman.

Ian Hurst
Managing Director
We are Hummingbird Health Ltd

Leaving the corporate world well and truly behind, Ian has
built a new chapter in his life, combining two passions of
his, music and positive mental health awareness. You are
now much more likely to find him working at DJ retreats
in exotic locations or muddy music festivals.
“Music forms such a big part of all our lives, even when
we don’t realise it. It’s the time machine to our past
and just one beat can take us right back to magical or
emotional moments in our life. I like to keep things simple
and explain mental health and what it actually means for
us in simple, real-life language. You won’t find any clinical
chat over here!”

Kieran graduated in 2021 with a BSc in Economics. After a
year in B2B sales, he joined the Lloyd’s Lab three months
ago. He works closely with insurtechs to help drive
innovation within the London market where currently
his main priority is working with Cohort 9 of the Lab’s
accelerator programme.

Kieran Linger
Lloyd’s Lab Associate
Lloyd’s
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Ian recently retired from full-time corporate executive
work, after 30 years in business. He is a highly commercial
ex-HR Director with a broad range of skills, and a strong
focus on Pensions. He is both a qualified accountant
(FCMA) and Chartered HR professional (FCIPD). He is
also an expert on Neurodiversity, especially autism, in the
workplace, having achieved a DBA (doctorate) in that area
from Cranfield University.

Dr Ian Iceton

He has a portfolio career including being MD of The
Cambridge Code, an organisation that has developed a
unique assessment tool.

ex HR Director, Consultant,
Speaker and Neurodiversity
Researcher
Self-Employed

Richard McCann
Founder
iCan Academy

Richard is a Sunday Times No1 Bestselling author. His
first book has sold close to a half million copies million
copies and has been translated around the world. He
has been the subject of two BBC documentaries about
his extraordinary life story. Brought up on the ‘At Risk’
register until his mother died tragically when he was aged
five, Richard then went on a downward spiral. He hit rock
bottom where he considered taking his life. It was at this
point that he found the gut-wrenching determination
to turn his life around and fight for a better future. That
turnaround has been remarkable, with three books
about his life being published, and with him becoming a
much sought after inspirational speaker. His presentation
centres on the way in which he has turned what can only
be described as insurmountable odds to his favour and
has shaped a more positive life for himself. It’s one that
most people don’t forget in a hurry.
Valentina is a Senior Director in the Integrated and Global
Services practice at WTW. Over the years, she has worked
on a variety of different areas of global benefits including
M&A, PMO and benefits harmonisation; global actuarial
and retirement strategy; and benefit financing.

Valentina Rocchi
Senior Director:
International Benefits
WTW
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Valentina is passionate about supporting employers
advance their DE&I commitments and provides
strategic advice to multinationals on well-being and
fair benefits. She has recently collaborated with the
World Economic Forum on a research piece on Gender
Wealth Equity. Valentina is a Fellow of the Institute and
Faculty of Actuaries in the UK and holds a First Class
Honours Degree in Physics and a PhD in Geophysics from
University College London.

Florie currently fulfils the position of Risk and Insurance
Manager at Selfridges Group, which comprises a
collection of international department stores that exist to
imagine and create a sustainable future.

Florie Starkings
Group Risk & Insurance Manager
Selfridges Group

Florie graduated from university with a first in Business &
Management, and started working life at online fashion
retailer, ASOS. Starting off as a PR Intern and working up
to Personal Assistant to the General Counsel, she worked
closely with the Insurance and Risk team assisting in
renewals and risk workshops. After contracting with GSK,
she moved into the role of Risk and Insurance Analyst at
Selfridges Group, brilliantly timed in January 2020.
Florie ran her first insurance renewal this year, after
navigating two years of Covid, an acquisition, CII
examinations and completing the Ivy House Illuminate
Programme for future leaders. Having been put through
her paces in her first three years in risk and insurance
roles, Florie was promoted to Manager in April of this
year.

Voy is on the Graduate Leadership Programme at Aviva, a
multinational Insurance company with around 18 million
customers across its core markets of the United Kingdom,
Ireland and Canada. He is currently in his penultimate
rotation working as an Innovation Manager in the Chief of
Staff office following the conclusion of his first placement
as a Corporate Governance Analyst in Aviva Investors.

Voy WadwiczStankowski
Innovation Manager
Aviva

Voy completed his Law with European Study (2:1) degree
from Exeter in 2018 after spending a year abroad in
Iceland at the University of Akureyri. Following this,
he worked in hospitality management in a range of
establishments from kitchens to cafes until the pandemic
began. With an abundance of time to increase his
knowledge in an unfamiliar field, Voy completed a
Master’s Degree in Economics (Distinction) from the
University of Surrey in 2021, with a dissertation focused
on hedging methods against inflation.
Voy has a keen interest in sustainability, diversity and
inclusion, and cryptocurrencies, and is a passionate coffee
enthusiast from his time working in cafes.
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Isaac Wheatley
Analyst, Crisis Management
(EMEA)
CBRE

Isaac is a Crisis Management Analyst and Interim-Director
(EMEA) for CBRE, the world’s largest global real estate
services and investment firm (2021). CBRE provides
first-class corporate real estate solutions to thousands of
clients globally. The services span advising and consulting,
facility management, property management, and
portfolio management such as financing and investing.
CBRE hosts over 115,000 employees in 500 corporate
offices located in 100 plus countries, providing services
for 90 of the Fortune 100 companies with CBRE itself
ranked 122 on the Fortune 500.
Before joining CBRE, Isaac was a Crisis Consultant at
Ricardo-AEA, delivering key client work to European
border agencies, leading oil and gas corporations, and UK
first responders, whilst studying Disaster Management
and Emergency Planning (First-class) at Coventry
University. Isaac has a keen interest in holistic resilience,
crisis management and business continuity, alongside
partnering technological solutions to cultivate, drive
and streamline resilience within organisations. This has
driven several critical developments within CBRE’s Global
Security & Crisis Management team both regionally and
globally, supporting the management of Covid-19, Russia/
Ukraine and countless incidents, all despite Isaac’s short
period with the company.
Isaac is a founding member of a community resilience
charity, which has responded to and supported the
community throughout notable regional and local
incidents including flooding, fires, and Covid-19. The
charity under Isaac’s continued support has received
regional and national recognition, notably the Queen’s
Award for Voluntary Service to the Community (MBE
equivalent) being awarded in 2018.
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Susan is responsible for taking the leadership in
establishing the organisation’s risk management strategy
and for managing and coordinating Enterprise Risk
Management (ERM) activities across the Group.
Prior to joining R&Q, Susan was the Risk Manager at a
newly formed Lloyd’s Managing Agency, and formerly
the local Risk Officer for the London operation of a large
Corporate Insurer.
Susan has worked in and around the London Insurance
Market in a variety of Audit, Accountancy, Compliance
and Risk Management roles for over 25 years.

Susan Young
Chief Risk Officer
Randall & Quilter Holdings

Susan is a Chartered Accountant and a member of the
Institute of Risk Management (IRM), the Institute of
Operational Risk and the Business Continuity Institute.
She is also a Registered Risk Practitioner and a FERMA
(Federation of European Risk Management Associations)
certified Risk Management professional.
Susan is an active member and past Chair (2018) of the
Lloyd’s Market Association Chief Risk Officers’ Committee.
She is also a member of Airmic (the Association of Risk
and Insurance Managers) and is a member of its Learning
and Development Committee. She actively participates
as a speaker, panel member and moderator at LMA,
IRM and Airmic conferences and Special Interest Groups
on a variety of subjects including Climate Change and
Enterprise Risk Management in Insurance.

Menha is Global Enterprise Risk Manager at Capital on
Tap (business credit financing) and has been working
in risk management and compliance for five years in
various roles. Menha joined Airmic in 2020, and shortly
afterwards joined the Business Excellence Programme in
2021 as part of Cohort 3.

Menha Zola
Senior Analyst, US Compliance
& Risk Management
Capital On Tap
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WTW Training Academy
The skills of risk and insurance
professionals are the foundation for
organisational resilience.
Whether you’re starting out in your career or looking to refresh
or expand your knowledge, the WTW Training Academy aims
to provide you with insight and confidence to make informed
choices on behalf of your organisation.
Our award winning webinars cover a range of foundation subjects,
such as our popular Fundamentals of Insurance sessions, as well
as topical issues and more complex emerging risks.
Accredited by Continuous Professional Development (CPD) these
free sessions are open to all risk professionals, whether or not you
have a WTW relationship. Webinars are tailored to varying levels
of experience and knowledge and delivered online throughout
the year.
Search WTW Training Academy or visit
https://events.willistowerswatson.com/
TrainingAcademy2022

wtwco.com

Events Calendar
 6 December 2022

Enterprise Risk Management Forum
Airmic Dinner
Hilton Hotel, London
 21 March 2023

Captives Forum
Lloyd’s of London

 19 - 21 June 2023

Annual Conference
Manchester

 19 October 2023

Island of Ireland Forum
Westin Hotel, Dublin
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